Health Department Highlights (FY2013-2014)

e In August, the department conducted a
Community Opinion Survey and a Cus-
tomer Satisfaction Survey to gather
feedback from clients and the commu-
nity.

In October, the Health Department col-
laborated with Drug Free Moore County
to hold Operation Medicine Drop events
throughout the year to provide citizens
with a safe way to dispose of expired or
unused medications.

In November, Moore Healthy Dining
Program Diamond A awards were pre-
sented to Moore Regional Hospital
Food Services and Lady Bedford’s Tea
Parlour & Gift Shoppe in recognition of
their clean and safe environments and
offering of healthy food choices to their
patrons.

In December, the Health Department
completed it’'s 2013 Community Health
Assessment and determined that the 3
priority health issues that will become a
focus over the next 3 years are sub-
stance abuse, obesity, and aging is-
sues.

In January, the Health Department
started the process of conversion to
electronic medical records.

In February, the department began con-
tracting with Dr. John Byron and Dr.
Walter Fasolak of Southern Pines
Women’s Health Center to supply cov-
erage for the Health Department’'s Ma-
ternity clinic.

In March, Dental Hygienist Tammie Fox
began work with the department. Prior
to her employment, a dental hygienist
has not been on staff since the retire-
ment of long-time dental hygienist, Bev-
erly Bizzell in 2012.

In March, the annual County Health
Rankings Report ranked Moore County
13th best in health outcomes and 14th
best in health factors when compared to
the rest of North Carolina’s 100 counties.

In April, the Health Department com-
pleted its official accreditation site visit
and was later awarded accreditation
status by the Local Health Department
Accreditation Board.

In May, the Board of Health completed
their Orientation to Public Health in North
Carolina as required by the NC Health
Department Accreditation Board.

In June, to prevent food borne illness,
Environmental Health staff provided com-
prehensive coverage during the back-to-
back men & women’s US Open golf tour-
naments, which attracted nearly 300,000
visitors to Moore County.

MOORE COUNTY, NC
PUBLIC HEALTH DEPARTMENT

Moore County Board of Health
(FY2013-2014)

Chair—Phyllis Magnuson, R.N.C., M.P.H.
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Moore County Health Department
705 Pinehurst Avenue
PO Box 279
Carthage, NC 28327
(910) 947-3300
Environmental Health (910) 947-6283

Providing services since 1928.

Please visit our website at:
http://www.moorecountync.gov/health/
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This institution is an equal opportunity provider.

The mission of the Moore County
Health Department is to protect and
promote health through prevention and
control of disease and injury.




General Walk-ins 264
Phone Calls 25,726
Vital Records
Birth Certificates 1,362
Death Certificates 1,604

Environmental Health
On-Site Waste Water
Lot Applications Received 327
Repair Applications Received 164

Re-evaluation Applications Received 243

Permits Issued

Permits Denied

Private Water Supplies
Applications Received

Food & Lodging
Establishments Inspected

Communicable Disease
Reported

Cases Not Meeting Case Definition

Outbreaks Investigated
Tuberculosis Suspects
Tuburculosis Cases

Tuberculosis Preventative

Immunizations

Patient Visits
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Adult Health

Physicals/TB/ Pregnancy Tests 580
Foreign Travel Patients 50

Family Planning
Patient Visits 1,662

Breast & Cervical Cancer Control Program
Total Eligible Patients 138

Sexually Transmitted Disease

Patient Visits 451
Maternal Health
Low Risk Patient Visits 852
High Risk Patient Visits 565
Laboratory Testing
In-house 6,510
Drawn and Sent Out 5,481

Care Coordination
For Children (CC4C) Patients 753
Prenatal Care Management Patients 2,573

WIC Active Participants

Client Visits for Food Vouchers or

Certification (average per month) 1,940

Health Education
Community Education Services 419
Communications 17,665

e Administration

e  Environmental Health

Divisions

Moore County Health Department

e Medical/Clinical/Community Health/
Public Health Preparedness and Response

Approved FY 2013 Budget—Revenue

22%

59%@1 9%

O Grants-
$893,719

B Fees-$777,546

O County
Appropriation-

$2,337,284

Approved FY 2013 Budget—Expense

19%

s

81%

O Medical/Clinical-
$3,232,749

H Environmental-
$775,800




